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FEWER COMPLAINTS AGAINST TAXI SERVICES
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THE NUMBER OF COMPLAINTS AGAINST TAXI SERVICES I[N THE SECOND
QUARTER OF THIS YEAR DROPPED TO 582 COMPARED WITH 683 IN THE FIRST
QUARTER, REPRESENTING A DECREASE OF 12.2 PER CENT.

THIS WAS SHOWN IN THE LATEST QUARTERLY REPORT RELEASED BY THE
TRANSPORT ADVISORY COMMITTEE'S TRANSPORT COMPLAINTS UNIT (TCU) TODAY
(SATURDAY) .

"OF THESE, 556 CASES OR 96 PER CENT ARE ABOUT TAXI DRIVER
MALPRACTICES. MOST OF THE COMPLAINTS ARE RELATED TO OVERCHARGING (276
CASES) AND REFUSING HIRE (104 CASES)," A SPOKESMAN FOR THE TCU SAID.

"TO IMPROVE THE QUALITY OF TAXI SERVICES, THE COMMITTEE HAS
ENDORSED A NUMBER OF MEASURES AGAINST TAXI DRIVER MALPRACTICES
INCLUDING TAXI-METER TAMPERING," HE SAID.

"THE COMMITTEE HAS ALSO INITIATED A COMPREHENSIVE REVIEW OF
'AX1 POLICY. A CONSULTATIVE PAPER WILL BE ISSUED AT THE END OF THIS
MONTH FOR WIDE PUBLIC CONSULTATION," HE ADDED.

DURING THE SECOND QUARTER, THE TRANSPORT COMPLAINTS UNIT
RECEIVED A TOTAL OF 2,398 COMPLAINTS, COMPARED WITH 2,316 IN THE SAME
PERIOD LAST YEAR.

OF THESE, 1,350 OR 56 PER CENT WERE ABOUT PUBLIC TRANSPORT
SERVICES, AS AGAINST 1,302 CASES IN THE FIRST QUARTER OF THIS YEAR.,

THERE WERE 533 COMPLAINTS ABOUT FRANCHISED BUS SERVICES,
COMPARED WITH 482 IN THE F1RST QUARTER. OF THESE, Jde WERE ABOUT
NON-ADHERENCE TO SCHEDULED FREQUENCTIES, STAFF CONDUCT AND
INSUFFICIENT PASSENGER SERVICES.

THE NUMBER OF COMPLAINTS ON BUS SCHEDULES AND ROUTEINGS [N
KOWLOON AND THE NEW TERRITORIES DROPFPED FROM 100 “To. 15, HOWEVER,
THOSE ON HONG KONG ISLAND INCREASED FROM 20 TO 41,

THE. SPOKESMAN SAID THERE WERE 247 COMPLAINTS ON ROAD
CONGESTION, OF WHICH 46 WERE ON HONG KONG [SLAND, 97 [N hOWLOON AND
102 IN THE NEW TERRITORIES.

"FACTORS CONTRIBUTING TO ROAD CONGESTION [NCLUDED TRAFFIC
LIGHT PHASING, VEHICLE OBSTRUCTION AND ROAD WORKS,"” HE ADDED,

THE NUMBER OF COMPLAINTS CONCERNING ROAD MAINTENANCE ROSE BY
893 TO 172. THE MAJOR COMPLAINTS WERE DEFECTIVE ROAD SURFACES ’ FAULTY
TRAFFIC LIGHTS AND DAMAGED TRAFFIC SIGNS OR AIDS.

THE NUMBER OF COMPLAINTS ABOUT TRAFFIC MANAGEMENT MEASURES
ROSE MARGINALLY FROM 153 CASES TO 158.
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AREAS OF CONCERN INCLUDED PHASING OF TRAFFIC LIGHTS, TRAFFIC
LANE ARRANGEMENT, AND PROVISION OF TRAFFIC SI1GNS AND AIDS.

"COMPLAINTS ABOUT BREACHES OF THE LAW STOOD AT 410, A RISE OF
102 COMPARED WITH FIGURES FOR THE PREVIOUS QUARTER.

"THESE ARE RELATED MAINLY TO [LLEGAL:. FPARKING AN} MOTORISTS
FAILING TO COMPLY WITH TRAFFIC REGULATIONS," THE SPOKESMAN SAID,
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HK CONTINUES TO BE AUTONOMOUS: SEM
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THE MAIN CHALLENGE FACING HONG KONG IN THE NEXT FEW YEARS,
AND CERTAINLY THE MOST WIDELY TALKED ABOUT, 1S HOW TO MANAGE THE
TRANSITION UP TO AND ACROSS JULY 1, 1997, WHEN HONG KONG WILL UNDERGO
THE UNPRECEDENTED TRANSFORMATION FROM BEING A BRITISH DEPENDENT
TERRITORY TO BECOMING A SPECIAL ADMINISTRATIVE REGION OF THE PEOPLE’S
REPUBLIC OF CHINA.

THIS WAS STATED BY THE SECRETARY FOR EDUCATION AND MANPOWER,
ME JOHN CHAN, WHEN ADDRESSING A LUNCHEON ORGANISED BY THE HONG KONG-
CANADA BUSINESS ASSOCIATION AND THE CALGARY CHAMBER OF COMMERCE IN
CALGARY, CANADA, TODAY (SATURDAY).

MR CHAN POINTED OUT THAT HISTORICALLY, HONG KONG HAD GONE
THROUGH SEVERAL TRANSFORMATIONS IN THE PAST 150 YEARS.

HE BELIEVED THE FORTHCOMING CHANGE [N HONG KONG'S
CONSTITUTIONAL POSITION OUGHT NOT TO BE VERY DIFF1CULT TO MANAGE.

"AFTER ALL, THE RETURN OF SOVEREIGNTY IS TO TAKE PLACE [N
ACCORDANCE WITH A BINDING INTERNATIONAL AGREEMENT WHICH MAKES SPECIFIC
PROVISION FOR THE MAINTENANCE OF HONG KONG'S WELL-ESTABLISHED SYSTEMS
AND LIFESTYLE," HE SAID.

"THE KEYNOTE IS CONTINUITY, UNDER THE GUIDING CONCEPT OF ‘ONE
COUNTRY, TWO SYSTEMS'.

"HONG KONG WILL CONTINUE TO BE A HIGHLY AUTONOMOUS ,
CAPITALIST SOCIETY WELL INTO THE NEXT CENTURY, AND PERHAPS BEYOND."

MR CHAN TOLD THE GATHERING THAT THE FUNDAMENTAL ELEMENTS OF
HONG KONG'S SUCCESS HAD BEEN CAREFULLY PRESERVED 1IN THE SINO-BRITISH
JOINT DECLARATION AND THE BASIC LAW FOR THE FUTURE HONG KONG SPECIAL
ADMINISTRATIVE REGION (SAR).

IN BRIEF, THAT AGREEMENT ENABLES HONG KONG TO REMAIN A
CAPITALIST SOCIETY UNDER THE "ONE COUNTRY, TWO SYSTEMS" CONCEPT AFTER
ITS RETURN TO CHINA IN 1997.

THE CURRENT SOCIAL AND ECONOMIC SYSTEMS IN HONG KONG WILL
REMAIN UNCHANGED, AND SO WILL THE LIFESTYLE.
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THE HONG KONG SAR WILL ALSO RETAIN THE STATUS OF A FREE PORT
AND A SEPARATE CUSTOMS TERRITORY, WHILE ITS GOVERNMENT WHICH WILL BE
COMPOSED OF LOCAL HONG KONG PEOPLE, WILL DECIDE ITS ECONOMIC AND TRADE
POLICIES ON ITS QOWN.

"THUS , THE FUTURE SAR CAN BE EXPECTED TO RETAIN OUR FIRM
COMMITMENT TO THE POLICIES OF FREE TRADE AND FREE ENTERPRISE: MINIMAL
GOVERNMENT INTERVENTION IN THE MARKET PLACE: FREEDOM FROM EXCHANGE
CONTROLS ; A SIMPLE TAX SYSTEM WITH LOW TAX RATES: SOUND AND
EQUITABLE BUSINESS LAWS; AND SO ON," MR CHAN ADDED.

ALTHOUGH THE JOINT DECLARATION AND THE BASIC LAW HAVE ALREADY
SET OUT WHAT HONG KONG WILL BE LIKE AFTER 1997, MR CHAN NOTED THAT
SOME PEOPLE STILL PERCEIVED THE GREAT UNCERTAINTY AS TO WHETHER WHAT
HAD BEEN PROMISED WOULD ACTUALLY MATERIALISE.

THE OCCASIONAL SQUABBLE BETWEEN THE BRITISH AND CHINESE
GOVERNMENTS OVER A HONG KONG ISSUE ALSO AROUSES IMMEDIATE CONCERNS
THAT THE AGREEMENT OVER THE FUTURE OF HONG KONG WILL NOT WORK.

“EF SR [MPORTANT WHEN THIS HAPPENS THAT WE SHOULD LOOK
PURPOSEFULLY INTO THE FUTURE, BEYOND THE IMMEDIATE PROBLEMS AND
UNCERTAINTIES THAT CONFRONT US," MR CHAN SAID.

"AFTER ALL, LIKE NO OTHER PLACE IN THE WORLD, HONG KONG CAN
LOOK TO A BINDING INTERNATIONAL AGREEMENT AND SAY ) '"HEREIN IT [S
ORDAINED’,

"SO THERE ARE VERY SOLID FOUNDATIONS UPON WHICH HONG KONG CAN
BUILD FOR A BRIGHT FUTURE."

TO CITE AN EXAMPLE THAT HONG KONG IS TACKLING ITS PROBLEMS 1IN
A  POSITIVE AND PURPOSEFUL WAY, MR CHAN SAID SOME 60,000 PEOPLE LEFT
HONG KONG TO SETTLE ABROAD LAST YEAR.

OF THE TOTAL, ROUGHLY ONE 1IN THREE BELONGED TO THE
MANAGERIAL, ADMINISTRATIVE, PROFESSIONAL AND ASSOCIATE PROFESSIONAL
CATEGORY; AND ONE IN SIX HAD A FIRST DEGREE OR ABOVE.

TO DEAL WITH THE PROBLEM, HONG KONG IS EXPANDING EDUCATION
AND VOCATIONAL TRAINING RAPIDLY TO INCREASE THE OUTPUT OF LOCAL
TALENT.

THE NUMBER OF DEGREE GRADUATES PRODUCED BY THE TERTIARY
EDUCATIONAL INSTITUTIONS IN HONG KONG ROSE FROM 3,000 IN 1987 TO 7,100
IN 1991, AND BY 1996 THE PLANNED OUTPUT WILL BE OVER 17,000.

IN ADDITION, A LARGE NUMBER OF HONG KONG STUDENTS GRADUATING
OVERSEAS RETURN AFTER COMPLETION OF THEIR STUDIES.

STATISTICS SHOW THAT THE NUMBER OF FIRST DEGREE HOLDERS
HONG KONG HAS RISEN FROM 180,000 IN 1986 TO 256,000 IN 1991,

PLANS ARE IN HAND TO DOUBLE THE OUTPUT OF DEGREE GRADUATES BY

THE LOCAL TERTIARY EDUCATIONAL INSTITUTIONS BETWEEN 1990 AND 1995, MR
CHAN SAID.
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HE ADDED THAT THE GOVERNMENT WAS ALSO EXPANDING VOCATIONAL
AND SKILLS TRAINING SO AS TO ENSURE A CONTINUOUS SUPPLY OF THE SKILLS
NEEDED BY THE BUSINESS COMMUNITY, AND TO PROVIDE A SOUND BASIS UPON
WHICH LOCAL INDUSTRY CAN CONTINUE THEIR EFFORTS IN ADOPTING HIGHER
TECHNOLOGY .

IN TERMS OF PHYSICAL INFRASTRUCTURE, MR CHAN REPORTED THAT
HONG KONG HAS A COMPREHENSIVE STRATEGY FOR A MASSIVE EXPANSION OF [TS
FORT , AIRPORT AND ASSOCIATED FACILITIES TO COPE WITH THE RAPIDLY
GROWING DEMAND FOR THEIR SERVICES.

HE SAID: "LIKE MOST OTHER COMMUNITIES IN THE WORLD, HONG
KONG IS BUILDING FOR ITSELF A STABLE AND PROSPEROUS FUTURE.

"IN DOING SO, WE OFFER OUR FRIENDS AND PARTNERS FROM ABROAD
MANY EXCELLENT BUSINESS OPPORTUNITIES.

"SO I WOULD ENCOURAGE ALL OF YOU TO GET ON THE BRIDGE ACROSS
THE PACIFIC AND COME TO JOIN AND HELP US IN OUR IMPORTANT UNDERTAKING.

"WHEN YOU GET OFF THAT BRIDGE AT THE OTHER END, YOU WILL FIND
YOURSELVES LOOKING NOT JUST AT LITTLE HONG KONG - EXCITING ENOUGH
THOUGH IT MAY BE - BUT AT A MUCH BIGGER ASIA-PACIFIC REGION," MR CHAN
ADDED.
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HK SEMINAR FOR CALGARY BUSINESSMEN
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MORE THAN 150 MEMBERS OF THE BUSINESS COMMUNITY IN CALGARY TOOK
PART IN A SEMINAR TO EXPLORE MUTUAL ECONOMIC BENEFITS FOR CALGARY AND
HONG KONG BUSINESSES.

THE SEMINAR, JOINTLY ORGANISED BY CALGARY CHAMBER OF COMMERCE,
HONG KONG CANADA BUSINESS ASSOCIATION IN CALGARY AND THE HONG KONG
TRADE DEVELOPMENT COUNCIL, WAS A BUSINESS ELEMENT OF THE FESTIVAL HONG
KONG 92 BEING HELD IN CANADA.

PARTICIPANTS HAD INDEPTH DISCUSSIONS ON HONG KONG'S RELATIONS
WITH CHINA, EXPORT TO THE TERRITORY, ECONOMIC RELATIONS BETWEEN HONG
KONG AND THE PEARL RIVER DELTA AND FINANCING EXCHANGES.

[N HIS OPENING ADDRESS, MAYOR AL DUERR OF THE CITY OF CALGARY
CALLED ON THE CALGARIANS TO LEARN FROM HONG KONG AND BE PREPARED TO
ADAPT TO CHANGE.

"HONG KONG S PRCBABLY THE BEST INTERNATIONAL EXAMPLE OF A
SOCIETY OR BUSINESS COMMUNITY THAT IS ALIGNED TO THE 21ST CENTURY,"
THE MAYOR SAID.

SECRETARY FOR 'TRADE AND [INDUSTRY, MR T H (CHAU, TOLD THE
GATHERING THAT THE TERRITORY WAS PLAYING A PIONEER ROLE IN PENETRATING
THE FAST GROWING CONSUMER MARKET IN CHINA AND WAS USING LTS
CONNECTIONS IN THE PEARL RIVER DELTA TO BUILD ON ITS LEAD.

/NOTING THAT
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NOTING THAT DEVELOPMENTS IN THE PEARL RIVER DELTA WERE BRINGING
NEW CHALLENGES AND OPPORTUNITIES, MR CHAU INVITED CANADIAN COMPANIES
TO EXPLORE THEM WITH HONG KONG AND SHARE IN THE BENEFITS OF AN
IMPORTANT NEW FRONTIER IN GLOBAL TRADE.

THE BUSINESS SEMINAR CONCLUDED WITH A LUNCH MEETING DURING
WHICH SECRETARY FOR EDUCATION AND MANPOWER, MR JOHN CHAN, DELIVERED A
KEY-NOTE SPEECH ABOUT BUSINESS CLIMATE AND OPPORTUNITIES IN HONG KONG.

LATER 1IN THE DAY, MR T H CHAU, ACCOMPANIED BY THE DIRECTOR OF
HONG KONG ECONOMIC AND TRADE OFFICE IN CANADA, MR STEPHEN LAM, TOURED
A TRADE SHOW BEING HELD IN THE CALGARY CONVENTION CENTRE.

THE TRADE SHOW FEATURED MORE THAN 50 DISPLAYS BY LOCAL AND HONG
KONG TRADE AGENCIES DOING BUSINESS ON BOTH SIDES OF THE PACIFIC.

[N THE EVENING, MR JOHN CHAN AND SECRETARY FOR RECREATION AND
CULTURE, MR JAMES SO, ATTENDED AN ALBERTA THEATRE PROJECTS "M.
BUTTERFLY" AT THE CALGARY PERFORMING ARTS CENTRE.

THE PLAY IS CHOREOGRAPHED BY TANG YUEN HA OF HONG KONG'S TANG'S
BEIJING OPERA COMPANY.

TANG WAS THE 1991 WINNER OF THE PLUM FLOWER AWARD WHICH IS THE
HIGHEST HONOUR BESTOWED UPON A THEATRE ARTIST IN CHINA.
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CHILDREN INVITED TO JOIN STORY TELLING CONTEST
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%, CHILDREN AGED BETWEEN FIVE AND 12 ARE INVITED TO ENTER A STORY
FEL?ING COMPETITION ORGANISED BY THE CENTRAL AND WESTERN DISTRICT
OFFICE. Gt 9 :

THE ANN{.M‘LI. CONTEST, AIMED AT PROMOTING CHILDREN’S INTEREST 1IN
READING AND SKILLS 1IN PUBLIC SPEAKING, ATTRACTED MORE THAN 80
PARTICIPANTS LAST YEAR.

THE EVENT 1S CO-ORGANISED BY KENNEDY TOWN EAST AREA COMMITTEE
AND KENNEDY TOWN CARITAS SOCIAL CENTRE, WITH SPONSORSHIP FROM THE
CENTRAL AND WESTERN DISTRICT BOARD AND THE DISTRICT'S ASSOCIATION FOR
CULTURE AND ARTS. -

; THE COMPETITION IS DIVIDED INTO TWO SECTIONS -~ ONE FOR
CHTLDREN AGED BETWEEN FIVE AND EIGHT AND THE OTHER FOR THOSE BETWEEN
NINE AND 12.

THE CONTESTANTS WILL BE REQUIRED TO COMPOSE AND PRESENT 1IN
CHINESE A THREE-MINUTE STORY ON A SUBJECT OF THEIR OWN CHOICE.

THE PRELIMINARY AND THE FINALS ARE SCHEDULED FOR OCTOBER 31
AND NOVEMBER 7 RESPECTIVELY.

/THE TOP
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THE TOP THREE WINNERS IN BOTH SECTIONS WILL EACH BE AWARDED A
TROPHY AND OTHER PRIZES.

ENTRIES WILL CLOSE ON OCTOBER 23. APPLICATION FORMS ARE
AVAILABLE FROM THE DISTRICT OFFICE ON THE GROUND FLOOR OF HARBOUR
BUILDING, 38 PIER ROAD AND THE KENNEDY TOWN CARITAS SOCIAL CENTRE AT
27 POKFIELD ROAD.

ENQUIRIES MAY BE MADE ON TEL 852 3484,
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TSING YI KINDERGARTEN PLACES IN SURPLUS
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IN RESPONSE TO MEDIA ENQUIRIES ON THE NUMBER OF KINDERGARTEN
PLACES ON TSING YI ISLAND, A SPOKESMAN FOR THE EDUCATION DEPARTMENT
SAID: "CONTRARY TO MEDIA REPORTS THIS MORNING, THERE WAS ACTUALLY A
SURPLUS OF KINDERGARTEN PLACES ON TSING YI ISLAND."

THERE ARE 21 KINDERGARTENS ON THE ISLAND WITH 7,266 PLACES
AVAILABLE.

ACCORDING TO ENROLMENT FIGURES PROVIDED BY THE KINDERGARTENS
TO THE DEPARTMENT, THERE ARE STILL MORE THAN 200 PLACES TO BE FILLED.

"MEMBERS OF THE PUBLIC ARE ADVISED NOT TO INTERPRET LONG
QUEUES OF PEOPLE AS SIGNS OF SHORTAGES.

"ACCORDING TO THE 1991-92 ENROLMENT SURVEY, THERE WERE 223,376
KINDERGARTEN PLACES IN THE TERRITORY AND AN ENROLMENT OF 193,658
CHILDREN IN THE 1991-92 SCHOOL YEAR," HE SAID.

R L PR o £

HONG KONG GOVERNMENT EXCHANGE FUND
MONEY MARKET OPERATIONS
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OPENING BALANCE IN THE ACCOUNT
REVERSAL OF LAF

BALANCE AFTER REVERSAL OF LAF

NET INJECTION/WITHDRAWAL TODAY
EFFECT OF LAF TODAY

CLOSING BALANCE IN THE ACCOUNT

LAF RATE 2.00 BID/4.00 OFFER
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