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DH LAUNCHES PHASE II OF PERFORMANCE PLEDGE
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ANOTHER 13 GENERAL OUT-PATIENT (GOP) CLINICS UNDER THE
DEPARTMENT OF HEALTH TOOK PART IN THE SECOND PHASE OF THE PERFORMANCE
PLEDGE PROGRAMME TODAY (WEDNESDAY).

SPEAKING AT A PRESS CONFERENCE TO ANNOUNCE THE LAUNCHING OF THE
SECOND PHASE OF THE PROGRAMME, THE DIRECTOR OF HEALTH, DR S H LEE,
SAID SO FAR A TOTAL OF 28 GOP CLINICS HAD PARTICIPATED IN THE
EXERCISE.

DR LEE SAID THE STANDARDS AND TARGETS FOR PHASE II CLINICS WERE
MORE OR LESS THE SAME AS THOSE IN PHASE I BUT WITH RESOURCES AVAILABLE
AND CO-OPERATION OF STAFF, COMPUTERISED DRUG LABELLING AND PATIENT
SUPPORT GROUPS WOULD BECOME ADDITIONAL FEATURES IN THE PERFORMANCE
PLEDGE CLINICS.

IN ADDITION, TO PROVIDE FOR A DIRECT EXCHANGE OF VIEWS BETWEEN
CLINIC USERS AND THE DEPARTMENT ON THE SERVICES PROVIDED, THE
DEPARTMENT WILL BE ESTABLISHING THE FIRST PATIENT LIAISON GROUP
INVOLVING INITIALLY PATIENTS ATTENDING THE GENERAL OUT-PATIENT CLINICS
IN KWUN TONG.

"RECRUITMENT OF MEMBERS TO JOIN THE PATIENT LIAISON GROUP IS
NOW UNDER WAY THROUGH POSTERS AND INVITATIONS AT THE CONCERNED
CLINICS," HE SAID.

THE DEPARTMENT OF HEALTH IS AMONG THE FIRST BATCH OF GOVERNMENT
DEPARTMENTS SETTING PERFORMANCE PLEDGES WITH AN AIM OF IMPROVING THE
SERVICE DELIVERY TO THE PUBLIC AND DEVELOPING A MORE CUSTOMER-BASED
CULTURE.

THE FIRST PHASE OF THIS PROGRAMME, COVERING 15 GENERAL OUT-
PATIENT CLINICS, WAS FORMALLY LAUNCHED IN DECEMBER LAST YEAR.

"ALTHOUGH THE SCHEME HAS BEEN IN EXISTENCE FOR ONLY NINE
MONTHS, VISIBLE IMPROVEMENTS ARE TAKING PLACE GRADUALLY. FEEDBACK
FROM BOTH PATIENTS AND STAFF HAS BEEN MOST ENCOURAGING," SAID DR LEE.

HE ALSO ELABORATED ON THE IMPROVEMENTS ACHIEVED INCLUDING
CONTINUITY OF PATIENT CARE THROUGH INDIVIDUAL MEDICAL RECORDS,
PATIENTS BEING ATTENDED TO WITHIN THE PLEDGED WAITING TIMES, DRUG
LABELLING, IMPROVEMENT OF CLINIC ENVIRONMENT, HEALTH EDUCATION TALKS
AND SELF-CARE SUPPORT GROUPS FOR PATIENTS.

DR LEE STATED THAT THE DEPARTMENT PLANNED TO COVER THE
REMAINING 28 GOP CLINICS IN TWO FURTHER PHASES NEXT YEAR.

THE DIRECTOR ALSO POINTED OUT THAT IN AN ATTEMPT TO FIND OUT
THE VIEWS OF THE USERS, A SURVEY WAS CONDUCTED IN MAY AMONG PATIENTS
ATTENDING THE 15 GENERAL OUT-PATIENT CLINICS UNDER PHASE I OF THE
PROGRAMME.

OF THE 1,132 PATIENTS SELECTED ON A RANDOM BASIS, 807 WERE
SUCCESSFULLY INTERVIEWED, GIVING A RESPONSE RATE OF 71 PER CENT.

/THE SURVEY
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THE SURVEY REVEALED THAT 80 PER CENT OF THE RESPONDENTS WERE
SATISFIED WITH THE OVERALL SERVICE IN THE SURVEYED CLINICS, 19 PER
CENT REGARDED THE SERVICE AS FAIR WHILE A SMALL PERCENTAGE OF ONE PER
CENT WERE NOT SATISFIED.

AMONGST THE VARIOUS ASPECTS OF THE SERVICE, RESPONDENTS WERE
MOST SATISFIED WITH "HEALTH TALKS" (81%), FOLLOWED BY "STAFF ATTITUDE"
(79%) AND "WAITING HALL ENVIRONMENT" (78%).

ABOUT FIVE PERCENT OF THE RESPONDENTS FELT THAT "ARRANGEMENT
OF SEEING A DOCTOR" COULD BE IMPROVED.

~1 . WHEN COMPARED WITH THIS SERVICE PROVIDED A YEAR AGO, THAT 18,
BEFORE THE INTRODUCTION OF THE PERFORMANCE PLEDGE, ALMOST HALF OF THE
RESPONDENTS (47%) HAD ALREADY FELT THE IMPROVEMENT.

DR LEE STRESSED THAT THE SUCCESS OF THE PERFORMANCE PLEDGE
PROGRAMME DEPENDED ON EFFECTIVE MONITORING AND REGULAR FEEDBACK. HE
PLEDGED THAT "WE CARE, WE COMMUNICATE AND WE ACT FOR BETTER SERVICE."
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STATEMENT ON LORD KADOORIE'S DEATH
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THE ACTING GOVERNOR, SIR DAVID FORD, TODAY (WEDNESDAY) MADE
THE FOLLOWING STATEMENT ON BEHALF OF THE GOVERNOR, MR CHRISTOPHER
PATTEN, AND THE HONG KONG GOVERNMENT:

"I WAS DEEPLY SADDENED TO HEAR OF THE DEATH OF LORD KADOORIE.
HE WAS ONE OF OUR OUTSTANDING CITIZENS, AND MADE AN ENORMOUS
CONTRIBUTION TO HONG KONG BOTH AS A BUSINESSMAN AND BENEFACTOR.

LORD KADOORIE HEADED A DISTINGUISHED FAMILY FIRM WHICH HAS
BEEN INVOLVED IN HONG KONG ENTERPRISES FOR MOST OF OUR HISTORY.

HE WAS A BUSINESSMAN OF EXTRAORDINARY VISION AND WAS THE
DRIVING FORCE BEHIND MASSIVE INVESTMENT PROJECTS WHICH WILL SERVE
HONG KONG’S INTERESTS WELL INTO THE NEXT CENTURY.

LORD KADOORIE HAD AN UNSHAKEABLE FAITH IN HONG KONG'S FUTURE
AND WAS A TIRELESS CHAMPION OF HONG KONG AT HOME AND ABROAD.

HE ALSO LEAVES BEHIND A LEGACY OF GENEROUS CONTRIBUTIONS TO
THE COMMUNITY.

ON BEHALF OF THE GOVERNOR AND THE GOVERNMENT, I EXTEND MY
CONDOLENCES TO LADY KADOORIE AND THE REST OF HIS FAMILY."
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CONTRACT SIGNED FOR MA ON SHAN ROAD AND DRAINAGE WORKS
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THE TERRITORY DEVELOPMENT DEPARTMENT HAS AWARDED A $152
MILLION CONTRACT FOR THE CONSTRUCTION OF ROAD AND DRAINAGE WORKS IN MA
ON SHAN. :

THE CONTRACT, WHICH FORMS PART OF THE CONTINUING DEVELOPMENT
PROGRAMME FOR SHA TIN NEW TOWN, WAS SIGNED TODAY (WEDNESDAY) BY THE
DIRECTOR OF TERRITORY DEVELOPMENT, MR CHOW CHE-KING, AND
REPRESENTATIVES OF THE CONTRACTOR, HOI SING CONSTRUCTION COMPANY
LIMITED AT A CEREMONY.

IT COMPRISES THE CONSTRUCTION OF A 0.7 KILOMETRE DUAL
THREE-LANE CARRIAGEWAY AND A 0.2 KILOMETRE THREE-LANE SINGLE
CARRIAGEWAY; LOCAL ROADS; FOOTPATHS AND CYCLE TRACKS; AS WELL AS A
GRADE SEPERATED INTERCHANGE.

OTHER WORKS ITEMS INCLUDE A FOOTBRIDGE, FIVE PEDESTRIAN AND
CYCLE SUBWAYS, TWO SINGLE SPAN VEHICULAR BRIDGES, TWO BOX CULVERTS,
RETAINING WALLS, EARTHWORKS, WATERMAINS, AND ASSOCIATED DRAINAGE AND
SEWAGE WORKS.

THE WORKS WILL BEGIN NEXT MONTH FOR COMPLETION IN 30 MONTHS.
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HEAVY FINES IMPOSED FOR UNREPORTED OVERTIME WORK
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FACTORY OWNERS MUST COMPLY WITH LABOUR LEGISLATION AND REFRAIN
FROM ENGAGING WOMEN IN WORK OUTSIDE THEIR NORMAL PERMITTED PERIOD OF
EMPLOYMENT.

THE LAI'S KNITWEAR MANUFACTURING LIMITED AND THE MAXTOR (HONG
KONG) LIMITED WERE BOTH GIVEN THE MAXIMUM FINE OF $10,000 BY A KWUN
TONG MAGISTRATE FOR ENGAGING 29 AND 52 WOMEN RESPECTIVELY IN
UNREPORTED OVERTIME WORK.

ANOTHER TWO COMPANIES, NAMELY THE ZIANG KONG MANUFACTURING
COMPANY LIMITED AND THE GOLDEN HORSE GARMENT FACTORY LIMITED, WERE
FINED $8,700 AND $8,000 RESPECTIVELY IN THE TSUEN WAN MAGISTRACY FOR
EMPLOYING 29 AND 40 WOMEN IN UNREPORTED OVERTIME WORK.

LABOUR OFFICER (PROSECUTIONS), MRS KATHERINE TSANG, SAID TODAY
(WEDNESDAY) THE OFFENCES WERE DETECTED BY LABOUR INSPECTORS DURING
ROUTINE INSPECTION TO THESE FACTORIES.

IT IS AN OFFENCE UNDER THE WOMEN AND YOUNG PERSONS (INDUSTRY)
REGULATIONS FOR AN EMPLOYER TO CHANGE THE PRESCRIBED WORKING HOURS OF
WOMEN IN INDUSTRY OR TO ENGAGE THEM 1IN OVERTIME WORK, WITHOUT
NOTIFYING THE LABOUR DEPARTMENT BEFOREHAND, MRS TSANG SAID.

THE LAW ALSO REQUIRES THE EMPLOYER TO DISPLAY IN A CONSPICUOUS
PLACE IN THE FACTORY A PRESCRIBED NOTICE SETTING OUT THE PERIOD OF
EMPLOYMENT, INTERVALS FOR MEALS OR REST, AND REST DAY FOR WOMEN
WORKERS .

/"EMPLOYERS SHOULD
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"EMPLOYERS SHOULD STRICTLY ADHERE TO THE PERMISSIBLE HOURS OF
WORK SET OUT IN THE PRESCRIBED NOTICE.

"ALSO, YOUNG PERSONS SHOULD NOT BE EMPLOYED TO WORK OVERTIME
IN INDUSTRIAL UNDERTAKINGS," SHE ADDED.

ANY EMPLOYER WHO BREACHES THE REGULATIONS IS LIABLE TO A
MAXIMUM FINE OF $10,000.
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OPENING BALANCE IN THE ACCOUNT

REVERSAL OF LAF -100
BALANCE AFTER REVERSAL OF LAF 2,000
NET INJECTION/WITHDRAWAL TODAY NIL
EFFECT OF LAF TODAY +200
CLOSING BALANCE IN THE ACCOUNT 2,200

LAF RATE 2.00 BID/4.00 OFFER TWI 112.4 *+0.1* 25.8.93

HONG KONG GOVERNMENT EXCHANGE FUND
EF BILLS EF NOTES/HONG KONG GOVERNMENT BONDS
TERMS YIELD TERM ISSUE COUPON PRICE
1 WEEK 2.72 PCT 15 MONTHS 2411 4.625 101.43
1 MONTH 2.78 PCT 18 MONTHS 2502 ‘ 101.64
3 MONTHS 2.83 PCT 21 MONTHS 25056 . 99.76
MONTHS 3.01 PCT 24 MONTHS 2508 100.97
12 MONTHS 3.27 PCT
TOTAL TURNOVER OF BILLS AND BONDS - 15,742 MN

CLOSED AUGUST 25, 1993






